
Results. Period.

Workers’ Compensation Now Permits 
Restricted Claims Access

The Ohio Bureau of Workers’ Compensation finally relaxed its rules to once again afford 
authorized employers and their representatives with limited access to prior claims information 
of injured workers.  In years’ past, employer representatives were able to investigate an injured 
workers’ prior Ohio claims experience through a search using a social security number.  Due 
to privacy concerns and the potential for inappropriate use and disclosure, the Ohio Bureau of 
Workers’ Compensation ceased all OPEN Online Access to employers, parties and/or various 
entities.  For most of the year 2010, therefore, employer representatives were unable to conduct 
claims searches of injured workers.  

Because of the opposition and concern voiced among various representatives who practice 
before the Ohio Bureau of Workers’ Compensation a stakeholders group was formed to 
explore and assist in the development of specific terms and conditions for limited access, use 
and disclosure of prior claims’ history information.  Ron Fresco, Chair of Reminger’s Workers’ 
Compensation Practice Group, was a member of this stakeholder group.  

Prior claim history is of great assistance in determining whether there might be pre-existing 
conditions or overlapping claims to a claim an employer is currently defending.  While the 
information that would be the subject of review would be relevant to determine whether there 
are pre-existent claims, injuries, diseases, or overlapping problems, an injured worker’s privacy is 
of utmost importance.  There was also a significant concern that employers could and were using 
the data formerly and easily obtainable through the Ohio Bureau of Workers’ Compensation 
System to pre-screen potential hires.  This practice has been specifically discouraged, through 
imposition of criminal penalties for misuse. 

Within the past month, the Ohio Bureau of Workers’ Compensation has now afforded parties 
with specific authorization access to prior claims history.  The information and search may be 
performed through the Ohio Bureau of Workers’ Compensation electronic reporting system 
known as Dolphin.  In order to access this information, verification must be provided that one 
represents a party to a claim involving an injured worker.  There are, however, specific, restrictive 
provisos.  The Ohio Bureau of Workers’ Compensation took the position that access to this 
sensitive information should only be temporary and that misuse of the information would be a 
second degree misdemeanor.  With utilization of consent and an appropriate release executed 
by an injured worker, an employer would be afforded one-time authorization to view and obtain 
the historical claim data.  Once that view and access is made, and determination as to whether 
there was any relevant information present, the authorization to access the information would 
expire.  

In order to access prior claims information, specific releases should be directed to injured 
workers or their representatives.  Within the next few months, the Ohio Bureau of Workers’ 
Compensation will issue a revised FROI-1 that will encompass and include such release of 
information language.  During the interim, specific written releases with authorization to provide 
such information should be directed to injured workers’ or their representatives.  Unless specific 
access to prior claims data is authorized, it is not advisable to investigate this information.  For 
claims or matters where representation has been undertaken during the cessation of OPEN 
access to such claims data, a specific release can now be directed to an injured worker or 
representative to obtain authorization to conduct such one-time investigation.  
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In the event that it is determined such claim information would be in existence, and there is 
a need for immediate access upon undertaking representation, contact may be made with 
either the injured worker or his or her representative to obtain verbal permission.  Written 
documentation and confirmation of verification of that oral authorization and permission would 
need to be made, and filed of record with the agency claim file.  

If you have any questions or need additional information, please feel free to contact one of our 
Attorneys in Reminger’s Workers’ Compensation Group.
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